
Delta Dental of Arizona
Dental Benefits Overview



2025 CORE 
BENEFITS 
OVERVIEW 

Delta Dental 
PPOTM Dentist

Delta Dental 
Premier® Dentist1

Out-of-Network 
Dentist1

Individual/Family Deductible $50/$150 $50/$150 $50/$150

Annual Maximum Benefit $1,000 $1,000 $1,000

Lifetime Orthodontia
(Child only)

$1,000 $1,000 $1,000

Preventive Services 100% 100% 100%

Basic Services2 50% 50% 50%

Major Services2 25% 25% 25%

Orthodontia Services 50% 50% 50%

1Members may incur higher out-of-pocket costs when seeing a Premier or out-of-network dentist. See Covered Dental Services sheet.
2Deductible applies to these services.



2025 BUY UP 
BENEFITS 
OVERVIEW 

Delta Dental 
PPOTM Dentist

Delta Dental 
Premier® Dentist1

Out-of-Network 
Dentist1

Individual/Family Deductible $50/$150 $50/$150 $50/$150

Annual Maximum Benefit $1,500 $1,000 $1,000

Lifetime Orthodontia
(Child Only )

$1,000 $1,000 $1,000

Preventive Services 100% 100% 100%

Basic Services2 100% 80% 80%

Major Services2 60% 50% 50%

Orthodontia Services 50% 50% 50%

1Members may incur higher out-of-pocket costs when seeing a Premier or out-of-network dentist. See Covered Dental Services sheet.
2Deductible applies to these services.



VISIT A
NETWORK 
DENTIST

GREATER SAVINGS

You may visit any network dentist, 
but you will save the most money 
by visiting a PPO dentist.

Non-participating 
dentist

Premier 
dentist

PPO 
dentist

Visit deltadentalaz.com/provider-search or download the 
Delta Dental mobile app to find a network dentist near you.

TIP! 



NETWORK
STRENGTH

MEMBERS SAVE THE MOST WITH A PPO DENTIST

1Amounts listed in chart above are for illustrative purposes only. Assumes no maximum or deductibles are applicable.
2Out-of-network dentists can balance bill for the difference between the maximum allowed fee and their charge.
3This amount includes the difference between the maximum allowed fee and the dentist’s charge, which the dentist can balance bill to the member.

Claims Example1

Most claims savings Some claims savings No claims savings

Delta Dental 
PPO Dentist

Delta Dental 
Premier Dentist

Out-of-network
Dentist

Dentist’s Charge $1,200 $1,200 $1,200

Maximum Allowed Fees $850 $975 $1,1002

Percentage Paid by Delta Dental 60% 60% 60%

Amount Delta Dental Pays $510 $585 $660

PATIENT PAYMENT
$340

($850 - $510 = $340)
$390

($975 - $585 = $390)
$4403

($1,100 - $660 = $440)



Transition of Care





Special Health Care Needs Continued



Member flyer  





MEMBER
RESOURCES

MEMBER PORTAL
deltadentalaz.com/member

Log in or create a new account to:
• Check benefits & eligibility
• Check claims status
• View Explanation of Benefits 

(EOBs)
• Print ID cards
• Provider search

DELTA DENTAL MOBILE APP
  
Download the Delta Dental Mobile 
App for on-the-go access to your ID 
card, member benefits, cost estimator, 
dentist search and more!

Free for Android & iOS devices in the 
Apple App & Google Play stores.

ORAL HEALTH RISK ASSESSMENT
mydentalscore.com/deltadental

Discover your risk for oral health 
diseases by taking this quick 
online assessment! Use the 
results to create a personalized 
treatment plan with your dentist.



MEMBER
RESOURCES

DELTA DENTAL AZ BLOG
deltadentalazblog.com

Visit the blog for oral health 
news & tips to keep your 
smile healthy.

VIDEOS
youtube.com/deltadentalaz

Check out our YouTube 
channel for videos on a 
variety of dental health & 
benefits topics!

GRIN! MAGAZINE
ddaz.grinmag.com

Read our quarterly oral 
health e-zine.



ADDITIONAL
RESOURCES

BRUSHING UP
Member e-Newsletter
Better understand & use your dental 
benefits with tips sent straight to your 
inbox.

THE FLOSS
bit.ly/GetTheFloss
Sign up to receive a monthly email with 
interesting articles on dental health, mouth-
healthy recipes & other resources to maintain 
a sparkling smile.



CUSTOMER
SERVICE

§ Member Lines: 
800.352.6132
602.938.3131

§ Email:
customerservice@deltadentalaz.com
 

§ 24/7 access to information at: 
deltadentalaz.com

It takes an average of 
18 seconds for a member 
to connect with a Delta Dental 
representative by phone and 

97% of inquiries are resolved 
on the first call.

DID YOU KNOW?

Source: Delta Dental of Arizona internal data, 
January 2020



PLEASE 
DON’T 
FORGET 
TO ENROLL


